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~ The MAILING DATE of this communication appears on the cover sheet with the correspondence address- 

All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS 
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative 
of the Office or upon petition by the applicant. See 37 CFR 1.313 and MPEP 1308. 

1 . This communication is responsive to the document received on 7/16/09 . 
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International Bureau (PCT Rule 17.2(a)). 
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Applicant has THREE MONTHS FROM THE "MAILING DATE" of this communication to file a reply complying with the requirements 
noted below. Failure to timely comply will result in ABANDONMENT of this application. 
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4. □ A SUBSTITUTE OATH OR DECLARATION must be submitted. Note the attached EXAMINER'S AMENDMENT or NOTICE OF 
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each sheet. Replacement sheet(s) should be labeled as such in the header according to 37 CFR 1.121(d). 
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DETAILED ACTION 

1. A request for continued examination under 37 CFR 1.114, including the fee set forth in 37 CFR 
1.17(e), was filed in this application after final rejection. Since this application is eligible for 
continued examination under 37 CFR 1.114, and the fee set forth in 37 CFR 1.17(e) has been 
timely paid, the finality of the previous Office action has been withdrawn pursuant to 37 CFR 
1.114. Applicant's submission filed on 16 July 2009 has been entered. 

2. The following action is a response to the communication of July 16, 2009. Claims 1, 49 and 60 
have been amended by Examiner's Amendment. Further, claims 19-21 and 71-72 have been 
cancelled. Claims 1-12 and 49-70 are now pending in this application and are allowed. This 
action includes an Examiner's Amendment and Reasons for Allowance. 

Examiner's Amendment 

3. An examiner's amendment to the record appears below. Should the changes and/or additions be 
unacceptable to applicant, an amendment may be filed as provided by 37 CFR 1.312. To ensure 
consideration of such an amendment, it MUST be submitted no later than the payment of the 
issue fee. 

Authorization for this examiner's amendment was given in a telephone interview with Blanche 
Schiller (Reg. # 35,670) on December 3, 2009. It is further noted that the agreement was reached 
via a series of conversation that took at various times from 12/2/2009 until 12/3/2009. The 
application has been amended as follows: 
In the claims: 

Please amend claim 1 as follow: 

1 . A method of facilitating provision of product usage information to interested entities, said 
method comprising: 

automatically obtaining, by a processor of a product user , product usage information 
generated by a plurality of products, used in real-time, non-test environments, wherein the 
automatically obtained product usage information includes at least product usage information 
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obtained regarding one product local to the product user and product usage information obtained 
regarding another product global to the product user , wherein the plurality of products include 
autonomic logic used to automatically monitor one or more parameters of the plurality of 
products , and wherein the automatically obtaining is independent of product user input; 

using the product usage information obtained by the product user to create a shared 
knowledge base, wherein the shared knowledge base further includes historic usage data 
concerning the product local to the product user and the product global to the product user; 

statistically analyzing, by the processor of the product user, content of th e obta i n e d 
product usage i nformat i on gonoratod from tho p l ura li ty of products to obta i n an ana l ys i s, whoro i n 
tho ana l yz i ng ana l yzes at l east tho obta i ned product usago i nformat i on of tho ono product 
tog e th e r w i th th e obta i n e d product usage i nformat i on of th e anoth e r product to prov i d e th e 
ana l ys i s wh i ch prov i d e s usag e data that r e pr e s e nts usag e of at le ast both th e on e product and 
th e anoth e r product the shared knowledge base, the content including the product usage 
information and the historic usage data, wherein the analyzing produces an analysis comprising 
expression of a difference in the product usage information by make, model, and manufacturing 
vintage; 

automatically providing a summary of the analysis to at le ast on e an interested entity; te 
d e t e rm i n e wh e th e r a chang e i s to b e mad e to th e p l ura li ty of products or futur e products, wh e r ei n 
th e summary of th e ana l ys i s i nc l ud e s data for at le ast th e on e product and for th e anoth e r 
product, i nc l ud i ng h i stor i ca l i nformat i on r e lating to th e on e product and th e anoth e r product. 

performing, by the interested entity, a second analysis using the received summary of 
analysis and information from testing by the entity of a product of the interested entity; 

automatically determining based on results of the second analysis and an initial 
performance metric of a product of the interested entity whether a change is to be made to a 
product of the interested entity; 

sending, by the interested entity, the results of the second analysis to the autonomic logic 
of the local product of the product user; 
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automatically changing the product of the interested entity based on the determining step 
and automatically changing the local product of the product user based on the results of the 
second analysis received by the autonomic logic. 
Please amend claim 49 as follow: 

49. A computer program product for facilitating provision of product usage information to 
interested entities, said computer program product comprising: 

a storage medium readable by a processor and storing instructions for execution by the 
processor for performing a method comprising: 

automatically obtaining, by a processor of a product user , product usage information 
generated by a plurality of products, used in real-time, non-test environments, wherein the 
automatically obtained product usage information includes at least product usage information 
obtained regarding one product local to the product user and product usage information obtained 
regarding another product global to the product user , wherein the plurality of products include 
autonomic logic used to automatically monitor one or more parameters of the plurality of 
products , and wherein the automatically obtaining is independent of product user input; 

using the product usage information obtained by the product user to create a shared 
knowledge base, wherein the shared knowledge base further includes historic usage data 
concerning the product local to the product user and the product global to the product user: 

statistically analyzing, by the processor of the product user, content of th e obta i n e d 
product usag e i nformat i on g e n e rat e d from th e plura li ty of products to obta i n an ana l ys i s, wh e r ei n 
tho ana l yz i ng ana l yzes at l east the obta i ned product usago i nformat i on of tho ono product 
tog e th e r w i th th e obta i n e d product usag e i nformat i on of th e anoth e r product to prov i d e th e 
ana l ys i s wh i ch prov i d e s usag e data that r e pr e s e nts usag e of at le ast both th e on e product and 
th e anoth e r product the shared knowledge base, the content including the product usage 
information and the historic usage data, wherein the analyzing produces an analysis comprising 
expression of a difference in the product usage information by make, model, and manufacturing 
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automatically providing a summary of the analysis to at le ast on e an interested entity; to 
d e t e rm i n e wh e th e r a chang e i s to b e mad e to th e p l ura li ty of products or futur e products, wh e r ei n 
th e summary of th e ana l ys i s i nc l ud e s data for at le ast th e on e product and for th e anoth e r 
product, i nc l ud i ng h i stor i ca l i nformat i on relat i ng to tho ono product and the another product. 

performing, by the interested entity, a second analysis using the received summary of 
analysis and information from testing by the entity of a product of the interested entity; 

automatically determining based on results of the second analysis and an initial 
performance metric of a product of the interested entity whether a change is to be made to a 
product of the interested entity; 

sending, by the interested entity, the results of the second analysis to the autonomic logic 
of the local product of the product user; 

automatically changing the product of the interested entity based on the determining step 
and automatically changing the local product of the product user based on the results of the 
second analysis received by the autonomic logic. 
Please amend claim 60 as follow: 

60. A computer system for facilitating provision of product usage information to interested 
entities, said computer system comprising; 
a memory; 

and a processor in communications with the memory, wherein the computer system is 
capable of performing a method, said method comprising: 

automatically obtaining, by a processor of a product user , product usage information 
generated by a plurality of products, used in real-time, non-test environments, wherein the 
automatically obtained product usage information includes at least product usage information 
obtained regarding one product local to the product user and product usage information obtained 
regarding another product global to the product user , wherein the plurality of products include 
autonomic logic used to automatically monitor one or more parameters of the plurality of 
products , and wherein the automatically obtaining is independent of product user input; 
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using the product usage information obtained by the product user to create a shared 
knowledge base, wherein the shared knowledge base further includes historic usage data 
concerning the product local to the product user and the product global to the product user; 

statistically analyzing, by the processor of the product user, content of tho obta i ned 
product usag e i nformat i on g e n e rat e d from th e plura li ty of products to obta i n an ana l ys i s, wh e r ei n 
th e ana l yz i ng ana l yz e s at le ast th e obtain e d product usag e i nformat i on of th e on e product 
tog e th e r w i th th e obta i n e d product usag e informat i on of th e anoth e r product to prov i d e th e 
ana l ys i s wh i ch prov i d e s usag e data that repres e nts usag e of at le ast both th e on e product and 
tho another product the shared knowledge base, the content including the product usage 
information and the historic usage data, wherein the analyzing produces an analysis comprising 
expression of a difference in the product usage information by make, model, and manufacturing 
vintage; 

automatically providing a summary of the analysis to at le ast on e an interested entity; te 
d e t e rm i n e wh e th e r a chang e i s to b e mad e to th e p l ura li ty of products or futur e products, whoro i n 
tho summary of tho ana l ys i s i nc l udes data for at l oast tho ono product and for tho another 
product, i nc l ud i ng h i stor i ca l i nformat i on relat i ng to th e on e product and th e anoth e r product. 

performing, by the interested entity, a second analysis using the received summary of 
analysis and information from testing by the entity of a product of the interested entity; 

automatically determining based on results of the second analysis and an initial 
performance metric of a product of the interested entity whether a change is to be made to a 
product of the interested entity; 

sending, by the interested entity, the results of the second analysis to the autonomic logic 
of the local product of the product user; 

automatically changing the product of the interested entity based on the determining step 
and automatically changing the local product of the product user based on the results of the 
second analysis received by the autonomic logic. 
Please cancel claims 19-21 and 71-72. 
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Reason for Allowance 

4. The following is an examiner's statement of reasons for allowance: None of the prior art of record, 
taken individually or in any combination, teaches, inter alia, a method, computer program product 
and system for automatically changing the product of an entity and the local product of the 
product user based on the results of a second analysis received by the autonomic logic as recited 
in claims 1, 49 and 60. 

5. The closest prior art Lenny et al., (US 2002/0060868 A1) and Gray et al., (US 6,549,887 B1) fails 
to teach or suggest either singularly or in combination a second analysis by an entity based on 
received results of a first analysis performed by a product user about his local product in a non- 
test environment, the autonomic logic, based on the results of the second analysis by the entity, 
drives to automatically changing both the entity's product and the product local as disclosed in 
claims 1, 49 and 60. Lenny et al., teaches an "apparatus, modules, means, and computer 
readable media for and a method of logging critical events to a critical event log storage area" 
(Abstract); "[s]mart was developed as a tool for predicting a disc drive failure by collecting the disc 
drive attributes and analyzing them while the disc drive is in normal use" wherein "[t]he Critical 
Event Log 121 contains historical information of the disc drive. All events, errors, and/or any disc 
drive operation information that are useful for failure analysis of a disc drive are stored in the 
Critical Event Log 121." fl| 0034 and 0038). Gray et al., teaches an apparatus and method for 
predicting failures of a disk drive, where "[t]est data may then be periodically transmitted, e.g., e- 
mailed, to the central site for diagnosis, step 4. When anomalies are detected and diagnosed 
alarm notices and the diagnostic drive reliability trend chart" (e.g., a summary of the analysis) 
"(FIG. 9) may be transmitted, e.g., e-mailed, to the computer user along with suggested solutions" 
(e.g., to determine whether a change is to be made) "such as backup up data on the suspect disk 
and upgrade the reliability of the disk drive, step 5." Where Gray et al, teaches that after 
performing a monitoring test, a summary of the analysis (e.g., diagnosed alarm notices and the 
diagnostic drive reliability trend chart) are send to a computer user (e.g., interested entity) 
automatically (col. 1 1 , lines 53-60. However, Lenny et al., in view of Gray et al., does not explicitly 
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disclose automatically changing the product of an entity and the local product of the product user 
based on the results of a second analysis received by the autonomic logic as recited in 
independent claims 1 , 49 and 60. 
6. Any comments considered necessary by applicant must be submitted no later than the payment 
of the issue fee and, to avoid processing delays, should preferably accompany the issue fee. 
Such submissions should be clearly labeled "Comments on Statement of Reasons for 
Allowance." 
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Conclusion 

Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Nadja Chong Cruz whose telephone number is (571) 270-3939. The 
examiner can normally be reached on Monday to Friday, 8 am to 5 pm EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Beth Boswell can be reached on (571) 272-6737. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR system, 
see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Nadja Chong/ 
Examiner, Art Unit 3623 

/Beth V. Boswell/ 

Supervisory Patent Examiner, Art Unit 3623 



